Annual Water Quality Report for the period of January 1 to December 31, 2019

Wellborn Special Utility District
P.O. Box 250, Wellborn, Texas 77881
979-690-9799

Quality Report

PWS ID Number TX0210016

Our Drinking Water Is Regulated

This report is intended to provide you with important
information about your drinking water and the efforts
made by Weilbomn SUD to provide safe drinking
water. The analysis was made by using the data from
the most recent U.S. Environmental Protection
Agency (EPA) required tests and is presented in the
attached pages. We hope this information helps you
become more knowledgeable about what is in your
drinking water.

Public Participation Opportunities
Board of Directors Meeting:
Date: The third Tuesday of each month.
Time: 6:00 P.M.
Location: Wellborn Special Utility District
6784 Victoria Avenue
College Station, Texas 77845
Phone Number: 979-690-9799

To learn more about future public meetings
{concerning your drinking water), or to request to
schedule one, please contact us.

Special Notice

You may be more vulnerable than the general
poputation to certain microbial contaminants, such as
Cryptosporidium, in drinking water. Infants, some
elderly or immunocompromised persons such as those
undergoing chemotherapy for cancer, persons who
have undergone organ transplants; those who are
undergoing treatment with steroids; and people with
HIV/AIDS or other immune system disorders, can be
particularly at risk from infections. You should seek
advice about drinking water from your physician or
health care providers. Additional guidelines on
appropriate means to lessen the risk of infection by
Cryptosporidium are available from the Safe Drinking
Water Hotline at 1-800-426-4791.

En Fspanol
Este informe incluye informacion impotante
sobre el agua para tomar. Para asistencia en
espafiol, favor de Hamar al tel. (979) 690-9799,

ALL Drinking Water May Contain
Contaminants

Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that water
poses a health risk. ~ More information about
contaminants and potential health effects can be
obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-
4791.

In order to ensure that tap water is safe to drink, EPA
prescribes regulations which limit the amount of
certain  contaminants in water provided by public
water systems. FDA regulations establish limits of
contaminants in bottled water which must provide the
same protection for public health.

Source of Drinking Water

The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As waler travels over
the surface of the land or through the ground, it
dissolves naturally occurring minerals, and in some
cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human
activity. Contaminants that may be present in source
water include:

»  Microbial contaminants, such as viruses
and bacteria, which may come from
sewage ftreatment plants, septic systems,
agricultural  livestock operations, and
wildlife.

+ Inorganic contaminants, such as salts and
metals, which can be naturally occusring or
result from urban storm water runoff,
industrial or  domestic  wastewater
discharges, oil and gas production, mining
or farming.

+  Pesticides and herbicides, which may come
from a variety of sources such as
agricultural, urban storm water runoff, and
residential uses.

*  Organic chemical contaminants, including
synthetic and volatile organic chemicals,
which are by-products of industrial
processes and petroleuwm production, and
can also come from gas stations, urban
storm water runoff, and septic systems.



s  Radioactive contaminants, which can be
naturally occurring or be the result of oil
and gas productien and mining activities.

Contaminants may be found in drinking water that
may cause taste, cotor or odor problems. These types
of problems are not necessarily causes for health
concerns. For more information on taste, odor or color
of drinking water, please contact the Wellborn SUD
office at 979-690-9799.

Where Do We Get Qur Drinking Water?

The source of drinking water used by Wellborn SUD
is surface and ground water. It comes from the Yegua
and Simsboro Aquifers and Navasota River located in
Brazos County and Robertson County, as well as
water purchased from the City of Bryan and the City
of College Station.

TCEQ completed an assessment of your source water
and results indicate that some of your sources are
susceptible to certain contaminants. The sampling
requirements for your water system are based on this
susceptibility and previous sample data.  Any
detections of these contaminants may be found in this
CCR. For more information on source water
assessmnents and protection efforts at our system
contact Stephen Cast at 979-690-9799. This
information describes the susceptibility and types of
constituents that may come into contact with your
drinking water source based on human activities and
natural conditions. The information contained in the
assessment allows us to focus source water protection
strategies. For more information about your sources of
water, please refer to the Source Water Assessment
Viewer available at the following URL:
http://www tceq.texas.gov/gis/swaview. Further
details about sources and source-water assessments are
available in Drinking Water Watch at the following
URL: http://dww2.tceq.texas.gov/DWW/

Treatment of Water

Wellborn SUD treats both groundwater and surface
water for disinfection purposes with chlorine or
chloramine. In order to ensure that our water is safe,
25 water samples are taken each month from
designated sites throughout the community and
analyzed in the Brazos County Health Department
Laboratory or any other state approved laboratory.
These laboratories are approved by the TCEQ.

Secondary Constituents

Many constituents {such as calcium, sodium, or iron)
which are often found in drinking water can cause
taste, color, and odor problems. The taste and odor
constituents are called secondary constituents and are
regulated by the State of Texas, not the EFPA. These
constituents are not cause for health concern.
Therefore, secondaries are not required to be reported
in this document, but they may greatly affect the
appearance and taste of our water.

About the Follpwing Pages

The pages that foflow list all of the federally regulated
or monitored contaminants which have been found in
your drinking water. The U.S. EPA requires water
systems to test for up to 97 constituents.

Reading and Understanding the Table -
Definitions
The following tables contain scientific terms and
measures, some of which may require explanation.

Maximum Contaminant Level or (MCL} — The
highest level of a contaminani that is allowed in
drinking water. MCLs are set as close to the MCLGs
as feasible using the best available treatment
technology.

Maximum Contaminant Level Goal or
(MCLG) The level of a contaminant in drinking
water below which there is no known or expected
health risk. MCLGs allow for a margin of safety.
Maximum Residual Disinfectant Level or (MRDL)
The highest level of disinfectant altowed in drinking
water. There is convincing evidence that addition of 2
disinfectant is necessary for control of microbial
contaminants.

Maximum Residual Disinfectant Level Goal
or (MRDLG) — The level of a drinking water
disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the
benefits of the use of disinfectants to control microbial
contaminants.

Avg — Regulatory compliance with some MCLs are
based on running annual average of monthly samples.
ppm — Milligrams per liter or parts per million - or
one ounce in 7,350 gallons of water.

ppb - Micrograms per liter or parts per billion - or one
ounce in 7,350,000 gallons of water.

ppt — Parts per tritlion, or nanograms per liter (ng/L.}
ppq — Parts per quadrillion or pictograms per liter
{pa/L).

na — Not applicable.

Treatment Technique (TT) — A required process
intended fo reduce the level of a contaminant in
drinking water.

Action Level (AL) — The concentration of a
contaminant which, if exceeded, triggers treatment or
other requirements which a water system must follow.
Action Level Goal (ALG) - The level of contaminant
in drinking water below which there is no known or
expected risk to health. ALG’s allow for a margin of
safety.

MFL — Million fibers per liter (a measure of asbestos).
NTU - Nephelometric turbidity units (a measure of
turbidity).

pCi/L — Picocuries per liter (a measure of
radioactivity).

mrem/year — millirems per year (a measure of
radiation absorbed by the body).

Level 1 Assessment — A Level | assessment is a study
of the water system to identify potential problems and
determine (if possible) why total coliform bacteria
have been found in water.



Level 2 Assessment — A Level 2 assessment is a very
detailed study of the water system to identify potential
problems and determine (if possible) why an E. coli
MCL violation has occurred and/or why total coliform
bacteria have been found in our water system on
multiple occasions.

Water Conservation Tips

Water is a precious resource. Unfortunately, it is also
a limited resource that is being stretched to
accommodate the growing number of users that rely
on it. Conserving our water by using it efficiently is
the simplest and most cost-effective way to stretch our
water supplies and to insure there will be enough to go
around.

e  Repair dripping faucets by replacing
washers. One drop per second wastes 2,700
gallons of water per year.

¢  Operate automatic dishwashers and washing
machines only when they are fully loaded.

o Store drinking water in the refrigerator. Do
not let the tap run while you are waiting for
water to cool.

s Plant native and/or drought-tolerant grasses,
ground covers, shrubs, and trees. Avoid over
watering your lawn. A heavy rain eliminates
the need for watering for up to two weeks.

¢ Use mulch to retain moisture in the soil.
Mulch also helps to control weeds that
compete with landscape plants for water,

« Try trickle or drip irrigation systems in
outdoot gardens, These methods use 25 to
50 percent less water than a hose or
sprinkler method.

e Take a short shower, a 5-minute shower uses
4-5 gallons of water compared to 50 gallons
for a bath.

s  Clean the swimming pool filter often. You
wiil not have to replace the water as often.

¢  Teach your kids about water conservation to
ensure a future generation that uses water
wisely, Make it a family effort to reduce
next month’s water bill.

*  Visit www.epa.gov/watersense for more
information on helpful water conservation
tips.

Water loss

In the water loss audit submitted to the Texas Water
Development Board for the period of January -
December 2019, our system lost an estimated 9.38%.
If you have any questions about the water loss audit,
please call 979-690-9799.

For your Convenience

A night deposit drop is in the front of the building for
the convenience of any customers who may need to
drop off a payment after hours, If you are interested in
having your water bill drafted from your

bank account, please call the office and one of the
staff persons will assist you with the procedure.

Check our website at www.wellbornsud.com to pay
your bill online.

Wellborn Special Utility District (WSUD) is here for
you, our customers, 24 hours a day. If you should have
a water emergency after hours, simply call our office
at 979-690-979% and our answering service will
dispatch your call to our water operator.

For more information regarding this report contact:
Stephen Cast, General Manager 979-690-9799.

Este reporte incluye informacion importante el agua
para tomar, Para asistencia en espanol, favor de [famar

al telefono 979-690-9799,

Water system facts:

Wellborn Special Utility District was established in
1963 serving approximately 150 customers. As of
December 2019, we were serving 8,652 customers
spread across 267 square miles using a network of 489
miles of pipe. The District currently utilizes a Surface
Water Treatment Plant, & groundwater wells, 5
elevated towers with a total storage capacity of 2.7
million gallons. The District can produce up to 5
million gallons of water per day. For emergency
purposes, Wellborn SUD has interconnections with
the City of College Station, City of Bryan and
Wickson SUD.

2019 System Improvements

*  Renovated the ground storage tank at the
surface water treatment plant

¢ Completed an elevated storage tower to
improve the service refiability in the
Mumford area

s  Completed a new interconnection with the
City of Bryan

» Installed a backup high service pump at the
Jones Road Pump Station

Capital Improvements

In 2019 Wellborn SUD began the preliminary
design and planning necessary to implement the
first phase of the $41 mitlion worth of
improvements needed to facilitate growth. Phase
one includes, $29 million worth of pipelines,
groundwater wells, and pumping facilities to be
constructed over the next 5 years.
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Chemical Sampling
Chemical Monitoring, Routine Major

The Wellborn SUD water system PWS 1D TX0216016 has violated the monitoring/reporting
requirements set by Texas Commission on Environmental Quality (TCEQ) in Chapter 30, Section 290,
Subchapter F. Public Water systems are required to collect and submit chemical samples of water
provided to their customers and report the resuits of those samples to the TCRQ on a regular basis.

We failed to monitor and/or report the following constituents: ~ Chlorite

This violation occurred in the monitoring period: 09/01/2019-09/30/2019
10/01/2019-10/31/2019

Results of regular monitoring are an indicator of whether your drinking water is safe from chemical
contamination. We did not complete all monitoring/reporting for chemical constituents, and therefore
TCEQ cannot be sure of the safety of your drinking watet during that period.

We are taking the following actions to address this issue: Samples were taken for chlorite
monitoring during the above periods. These samples arrived at the testing laboratory at a temperature that
was not within the TCEQ requirements. In violation of standard operating procedures, the testing
laboratory failed to notify the District that the samples arrived at an unacceptable temperature. Therefore,
the testing results were not in compliance with TCEQ sample requirements. Wellborn SUD has changed
testing laboratories and taken corrective action to ensure samples are shipped and received at the testing
laboratory at the correct temperature. Wellborn SUD’s daily in-house testing for chlorite during the
above periods verified the Chiorite levels were within TCEQ requirements,

Please share this information with all other people who drink this water, especially those who may not
have received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses).
You can do this by posting in a public place or distributing copies by hand or mail.

If you have any questions regarding this matter, you may contact Stephen Cast at 979-690-9799,

Posted on: May 13, 2020
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